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Education

RYAN A. PINDE

Information Technologist | Web & Windows APP Developer | Graphic Designer

| am an Information Technologist and Graphic Designer with expertise in IT
system management, database handling, software development, and creative design.
Currently working in the Billing Department at Al-Lulu Medical Complex, | manage
insurance claims, system updates, and technical support, while also developing
websites, internal billing software, and digital materials. My past experience includes
creating medical campaigns at Alicia District Hospital and teaching IT at Western
Mindanao State University. Passionate about branding and digital media, | aim to

deliver modern, user-centered solutions that merge functionality with creativity.

O Information Technologist - Billing Department
Al-Lulu Medical Complex | Oct 2022 — Present

Developed and maintained in-house medical & admin software
(VB.NET, PHP, MySQL, JS).

Handled billing IT & claims management (ICD, CPT coding,
insurance claims).

Provided IT infrastructure support and staff technical assistance.

Created automated reports, Excel tools, and performed data audits.
General Manager: Dr. Nidal Baalbaki
O Information Technologist - Graphics Designer
Alicia District Hospital | Oct 2020 — Feb 2022 (1 Years 4 Months)
Managed HOMIS database (entry, update, monitoring, backup).

Developed ER-Pharmacy-Stockroom Inventory System.

Provided desktop/laptop repair and IT support.

Designed tarpaulins, posters, banners, certificates, and infographics.
Chief of Hospital I: Sheinorino D. Sotto, MPH - 09778054646

O Computer Science Instructor
Western Mindanao State University | Apr 2020 — Jan 2021 (10 Months, 15 Days)

Taught IT courses using blended learning modality during the pandemic.

Guided students in practical IT applications and system development.
School administrator: Dr. Ariel C. Macailing

O Western Mindanao State University - 2015-2019

Bachelor of Science in Computer Science
Major in Information Technology

O Kabasalan Institute of Technology - 2078-2019
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